THE FINANCIAL SECTOR DEEPENING TRUST, TANZANIA (FSDT)
PROVISION OF CONSULTANCY SERVICES FOR FINSCOPE SURVEY 2008 
IN TANZANIA
Call for Expressions of Interest (EoIs)
(RE- ADVERTISED)
Background
The Financial Sector Deepening Trust (FSDT) was incorporated in Tanzania on 1st July 2004.  The FSDT’s overall aim is to develop a deeper financial system that can provide greater access to finance of more Tanzanians.  Among its secondary objectives are:

· Provide funding to support the development of new financial products that address the needs of poor households and micro and small enterprises

· Support improvements in the policy, legislative and regulatory framework affecting delivery of services

· Support initiatives aimed at improving financial market integration and access to wholesale forms of finance by financial service providers addressing poor households and micro and small enterprises

· Support initiatives aimed at enhancing the supply of appropriate business services to financial service providers in Tanzania.
In 2006 the FSDT funded a collaboration of FinMark Trust (FMT), Steadman Group and the National Bureau of Statistics (NBS) to conduct the first ever national survey of the demand for, and barriers to, accessing financial services survey.  This “FinScopeTM” survey was conducted in July-August that year. 

FinScope is a FinMark Trust 
 initiative and is a nationally representative study of consumer perceptions of financial services and issues.  It is designed to provide insight into how consumers source their income and manage their financial lives.  The sample covers the entire adult population, rich and poor, urban and rural, in order to create a segmentation, or continuum, of the entire market and to lend perspective to the various market segments.

FinScope explores consumer usage of informal as well as formal products and builds a picture of the role that the informal sector can play in the financial markets of developing countries.  Since FinScope is a study of perceptions, it also encompasses attitudes, behaviours, quality of life factors and consumption patterns.
  The survey should be carried out every two years, which will allow it to generate data for tracking a wide variety of financial sector developments.
Short Description of the Contract
The FSDT is now seeking a Tanzanian or international research institution to implement the second FinScope consumer survey 2008.  The successful bidder will work in a consortium with National Bureau of Statistics in Tanzania (NBS), where the NBS will carry out specified statistical tasks.  These will include: designing the sample based on the national master sample frame, listing of household members in enumerator areas and weighting the sample to allow “blowing up” to the national level. 

The FinScope survey in Tanzania aims to provide a variety of benefits to a wide range of players involved in financial sector development.  These include:
· A detailed picture of the demand side of the financial sector as seen from the perspective of individual consumers
· A tool for Government to establish priorities and greater focus on financial sector policies 
· Unique market intelligence for private sector financial institutions 
· A tool for financial institutions to:

· Segment and target customers more effectively
· Develop new products

· Identify new geographic and other market opportunities

· Identify and address barriers to access facing existing and potential customers.
The FSDT will fund the second FinScope survey.  The survey implementation and dissemination will be led by the Project Coordinator based in its offices in Dar es Salaam. 

The FSDT is also hiring FinMark Trust (FMT - technical adviser and quality control), as part of a consortium with the research institution the NBS.  In addition, the FSDT will bring together and coordinate a Stakeholder Task Force and organise disseminating the survey results and analyses.

Scope of Work

The FinScope survey 2008 needs to build on the data collected during the FinScope 2006 exercise, and improve the survey design and implementation based on lessons learned during the first survey two years ago.  The successful bidder should therefore become familiar with the FinScope methodology developed by FinMark Trust in South Africa and with the first FinScope survey carried out in Tanzania 2006.  The FSDT will make FinScope information available to all bidders.
The scope of work will comprise the following tasks:

1. Designing the survey sample.  The research institution will collaborate with the Tanzania NB S to produce a robust, nationally representative sample and establish field work procedures to be complied with  when using a simple random probability methodology

2. Revise the survey instrument based on the questionnaire for FinScope 2006.
3. The listing of households and individuals (to be done by the NBS)
4. The field work including the pilot, focus group discussions , testing, enumerator recruitment and training, supervision, back-checking, quality control etc.  The FMT team will supported the research house to do this
5. The data capture and architecture of the dataset
6. The weighting of the actual respondents counts to national level by applying the weighting factors given by the NBS
7. The analysis of FinScope tools and other key findings
8. Produce an appropriate brochure for a public and press launch and present the finding at the launch.
The detailed terms of reference and bidding instructions will be sent out to all short-listed bidders.
The estimated duration of the contract is six (6) months.

Technical Information
The successful short-listed bidders will have proven experience in:

1. Carrying out nationally representative surveys in Sub-Saharan Africa and preferably in Tanzania
a. The capacity to manage all aspects of this complex exercise, including sub-contractors

b. Physical and electronic infrastructure to implement the survey, including the relevant hard and software for data capture and analysis
c. Sample design

d. Following statistical requirements of surveys applying the random probability methodology
e. Managing the logistics of the field work (either mobile or indigenous field teams)

2. Carrying out consumer surveys, preferably in the financial sector

3. Statistical exercises and architecture of complex datasets

4. Analysis of complex datasets
5. An operational base in Tanzania which may include either a subsidiary, affiliate or a relationship with a local research organisation.
Procedure
Between three (3) and five (5) candidates are likely to be short-listed. 

The evaluation criteria for the short-listing will focus on the capacity of interested parties to implement the FinScope survey 2008.  Interested parties will need to demonstrate:

1. Knowledge of and experience in carrying out nationally representative surveys in Sub-Saharan Africa and, preferably, Tanzania
2. Experience in carry out consumer surveys and/or surveys related to the financial sector
3. Experience and key qualifications of the management team and key individuals in charge of different components
4. Experience in and facilities for training field teams

5. Experience of working in the local environment.

The FSDT, in collaboration with its procurement managers, Ernst & Young, will select the short-listed bidders.  These will then receive full tender documentation.
The FSDT will not inform organisations unsuccessful in being short-listed.
Organisations who already submitted an EoI need NOT reapply.
Additional Information
Expressions of interest must include a capability statement, of not more than four (4) A4 pages, which shows evidence of relevant skills and experience in providing the services required under this notice.  Abridged CVs of key personnel only, of not more than three (3) pages in length should also be included, together with a summary of training capabilities and facilities (either in-house or out-sources) for field teams – maximum (1) page in length.  These CVs and other information can be submitted in addition to the four page capability statement.  

Expressions of interest should be submitted to the address stated in the section below on Administrative Information, preferably by e-mail.  Within two weeks of the deadline for submission of EoIs, FSDT will invite successful applicants to submit full technical and commercial proposals.

Although a research house will be engaged for this specific study, the FSDT may extend the contract to provide for further work.  This might cover, for example, data-mining and analysis for Tanzanian stakeholders who would like more tailored demand side information.  Decisions on any further work are likely to be determined towards the end of the work outlined above.

Administrative Information

The deadline for receipt of expressions of interest is 30 July 2008 at 1600 Tanzanian time (GMT+3).

All requests for additional information should, in the first instance, be directed to Glenn Scott at Ernst & Young
All expressions of interest should be written in English.
EoIs in electronic or hard copy should be sent to Glenn Scott at the relevant address below. Electronic submission is highly preferred.
	Official name:
	Financial Sector Deepening Trust

	Postal Address:
	PO Box 2475

	Town:
	Dar es Salaam

	Country :
	Tanzania

	Physical address:
	Utalii House, 36 Laibon Road, Oysterbay, Dar es Salaam, Tanzania

	Telephone:
	+255 22 2667227/ 2667368

	For attention of:
	Glenn. H. Scott

	Email:
	FSDT@tz.ey.com

	Fax:
	+255 22 2666948/ 2666869


� � HYPERLINK "http://www.finmark.org.za/" ��http://www.finmark.org.za/� 


� � HYPERLINK "http://www.finscope.co.za/" ��http://www.finscope.co.za/� 
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